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This edition is a 
health special, 
because we can 
now launch the 
Health Trainer and 
have recently held 
our first Gedling 
Health Network 
meeting.   
 
 
Deadline for 
December edition 
is Friday 13 
November 2009.  
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Our 43rd Annual General Meeting themed “The Challenge of 
Change”  took place at Calverton Miners Welfare on Thursday 
10th September 2009.   
 
A number of presentations were given to a full room.   First, the 
Mayor of Gedling, Councillor Suzanne Prew-Smith .  Her 
interesting speech set the tone for the evening focussing on the 
particular challenges created by the recession.  However, she 
was quick to point out that change though challenging, can bring 
opportunities.  The Mayor thanked Gedling CVS and its network 
of voluntary and community organisations for their contribution 
over the last year, and encouraged the 
sector to seek out new opportunities 
saying “very often, it is the voluntary and 
community sector that leads the way in 
terms of creativity, imagination and 
passion to make a difference.” 
  
Secondly, Rob Crowder, Chief 
Executive Officer, RCAN  got us all 
thinking about the paradox of change as 
seen in rural areas, how we have to 
change to keep things moving.  Rob told 
us about the various projects RCAN has been involved with, 
noting the parish plans which will involve the community working 
together, deciding their own way of how to approach challenges.  
Rob concluded that if change is properly managed, people can 
go with it and it can be positive. 
 
Pam Wisher GCVS Chief Executive  adopted an interesting 
approach by “interviewing”  - TV style - Jean Hudson the Co-
ordinator of Arnold Shopmobility .  Jean talked about the 
sometimes frustrating process of successfully applying for a 
lottery grant.  The grant has made an incredible difference to their 
organisation, allowing them to purchase state of the art mobility 
scooters amongst other things Jean’s story was truly 
inspirational! 
 
The annual report was distributed at the meeting.  If you would 
like a copy for yourselves please contact us on 0115 926 6750.   
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Grant-makers have traditionally tended to prefer to fund organisations that have sufficient 
reserves to protect against a ‘rainy day’.  Earlier this year, Mike Hudson, founder of 
voluntary sector management consultancy  the Compass Partnership, said explicitly that 
charities should consider dipping into their reserves.  A spokeswoman for the Charity 
Commission said “Charities may want to think about their reserves policies; and they might 
wish to consider whether now is the right time to use their reserves.”   Most grant-makers 
say they have not changed their fundamental attitude to reserves.  However, it is become 
clear that charities’ reserves policies are under a greater degree of scrutiny than before. 
[Source: Third Sector Magazine 01.09.09] 
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The Charity Commission announced in August its endorsement of the 
PQASSO Quality Mark – the new ‘kite-mark’ for the third sector.  
Organisations that achieve PQASSO Quality Mark at levels 2 and 3 (3rd 
edition) will be able to use the Charity Commission’s Charity Quality 
Standards stamp confirming that they are accredited by standards that meet 
the Hallmarks of an Effective Charity.  The announcement gives the 
assurance that the standards comply with those of the regulator.  For more 
information visit www.pqassoqualitymark.org.uk  
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As from 1st October 2009, the various rates for the National Minimum Wage 
will rise.  The new rates will be: Young persons rate, 16 and 17 years of age:   
£ 3.57 per hour: Development rate, 18 to 21 years of age:         £ 4.83 per 
hour: Adult rate, 22 years and above:                        £ 5.80 per hour 
For more National Minimum Wage information see: www.hmrc.gov.uk/nmw/ 
[Source: CA Plus Employment Law Update September 2009] 
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Priority Groups for Flu Vaccines  - The Department of Health has 
stated that it has identified a number of groups who may be given 
priority to receive flu vaccines when available (see: http://bit.ly/
fluvaccine  or www.dh.gov.uk ).  A final decision has not been taken 
on who will receive the vaccine.  Decisions will be made on the basis 
of the most up-to-date evidence about the severity and spread of the 
disease and the deliver supply timetables. 
 
The Role of Volunteers  -  Volunteering England has published ‘The 
Role of volunteers in the Swine Flue Pandemic’.  (see http:bit.ly/volunteersflurole or 
www.volunteering.org.uk ).  Similarly the issue  of Flu Friends and Insurance  has been 
much discussed by NAVCA and its members such as Gedling CVS.  The latest advice 
about the insurance suggests there should not be any problems with insurance if Flu 
Friends schemes if they can be considered part of the business of the insured.  However 
there are expectations to ensure all participating are fully aware of health and safety and in 
good health.  If clarification is needed please contact Gedling CVS. 
[Source: NAVCA Linx, issue 122 Aug 09] 
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Feeling lonely, want to make new friends?  Why not join the 
Pondhills Lane Lunch Club. They meet on  Monday mornings 
(except in school holidays) at the Pondhills Lane Community 
Centre in Arnold.  Members arrive from 9 30 am either by car 
(transport organised by Gedling CVS for registered users), taxi or by a Social Services bus 
which has a lift for the who need helps with steps or a wheelchair.    They welcome you 
with tea / coffee and toast if required, play bingo, dominoes and cards with lots of chatter 
and laughter.  Dinner is served at 12 noon and then more dominoes and cards until 1 30 
pm.  Occasionally they have speakers or go out for lunch.  New members aged 60+ are 
always welcome.  The cost is £3.20 for dinner and £1.00 if you use the bus.  For further 
details please phone Eileen and John Rosillo , Tel: 0115 926 5118 or Kate Cranswick 
0115 966 4305. 
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People from Gedling are being asked to look out for neighbours, 
friends or family members in a new campaign aimed at cutting 
abuse of vulnerable adults.  Last year there were 142 cases in 
Gedling Borough.  Claire Bearder, from Notts County council, says 
“We’ve been pleased with the response so far, but we’re now urging even more people to 
be aware … and to be our eyes and ears.  Abuse can by physical, verbal, sexual, financial 
– or come in the form of neglect. We have dealt with cases where elderly parents have 
had thousands of pounds stolen by their children or vulnerable people have been ridiculed 
by their parents.”  You can report your suspicions of adult abuse to Notts County Council 
by phoning 08449 80 80 80. Read more at www.nottsadultprotection.org  
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The Newstead Parish Plan 2008-2018 is now available from the Newstead 
Centre 01623 720140.  The plan sets out the aims of the people living in 
Newstead in terms of its development and direction over the next 10 years.  
Nearly 40% of the village responded the household survey back in 2007 
and many of those turned out to celebrate its launch on 5th September  

Since the Gedling Fairtrade Group was founded in September 2007 they 
have been impressed to find a number businesses and organisations in 
the borough selling and using Fairtrade goods. Now Gedling Fairtrade 
Group are looking for volunteers of all ages and talents to be involved in 

their activities helping to raise awareness about Fairtrade.  You could get involved by 
helping to organise events; create displays or publicity materials; write articles and press 
releases; or give talks to the public, businesses and organisations.  We also need help to 
survey shops, cafes and businesses for our Fairtrade Town application.  The Group usually 
meets once every 3 months and so involvement in the group does not have to be a big 
commitment.  To find our more telephone Vicky  on 07779 123685 or visit 
www.fairtradegedling.org.uk or e-mail hello@fairtradegedling.org.uk  
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Did you know we can use ‘Community Eye’ to circulate your  publicity to our readers.  To Find our 
more contact Debbie or Wendy 0115 926 6750 or email them on admin@gedlingcvs.org.uk  

+�
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GCVS welcomes a new volunteer Natalie 
Olford, who joined the Frontline Services 
Team and Lee Henstock and Amanda 
Williamson as Community Development 
Worker Assistants, working alongside 
Neelum Ahmad in the Sure Start 
Children’s Centres in Arnbrook and 
Calverton.   
 
GCVS would like to thank our retiring 
trustees John Rosillo, Gordon Tunnicliffe 
and Richard Pietkiewicz for their much valued time and commitment to the organisation.   
This means there are a few vacancies on our Board.  If you think you might interested in 
helping steer us in the right direction, please contact Pam Wisher on 0115 926 6750 or 
pam-wisher@gedlingcvs.org.uk 
 
Susan Thomas left the Frontline Services as a volunteer to start a college 
course and David Potter has left to take up a new role at Self Help 
Nottingham.   Debbie Williams has now gone on maternity leave.  Her 
baby is expected on the 19 October and Melanie Russell-Smith, Frontline 
Service Manager (job share) goes on maternity leave at the end of 
October to await the arrival of her baby at the beginning of December.    
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We welcome Chloe Cotton Trust Fund  
as a new member.   
 
If you know of groups in your area that 
don’t get Community Eye, it may be that 
they are not a member.  Get them to 
give us a call; after all Membership is 
free to groups in Gedling. 
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GCVS Staff and Volunteers have completed and achieved an NVQ in Customer Services.  
The following have received their certificates – Peter Chettle, Sonia Lane, Debbie 
Williams, Wendy Fenn, Jean Ramsden, Melanie Russell-Smith and Sarah Thomas.   
 
Melanie Russell-Smith has also completed and achieved a Level 5 Certificate in 
Leadership awarded by the Institute of Leadership and Management.  Sonia Lane has 
also qualified as a Health Trainer for Gedling Borough.  

 
On 17th September we held our first meeting of the Gedling Health Network , a new 
network for groups supporting people in Gedling with health and social care services.  The 
Network had a great turn out for the first meeting where we had presentations from Nick 
Ryan from the Nottingham North and East Consortium of GP’s and Claire Novak from the 
Health & Wellbeing Sub Group of the Gedling Partnership.  The next meeting is planned 
for 17th December.  Full details to be confirmed.  Contact Laurence on 0115 854 6262 
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Hostels Liaison Group (HLG) have updated the Nottinghamshire 
Homelessness Directory, saying they think its “an essential resource 
for advice workers, hostel staff, social services and anyone in contact 
with homeless people, people who need specialist accommodation and 
those at risk of homelessness”.  The directory has easy to use sections 
gives information on hostels, supported housing, floating support and 
advice services provided by voluntary and statutory organisations.  
Cost: £20 inc p&p for HLG’s voluntary sector members and £25 inc 
p&p for non-members.   To purchase your copy contact Hostels Liaison 
Group (HLG) on 0115 956 5313.   
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The Rural Services Network and Commission for rural 
Communities have commissioned a toolkit to help public 
authorities, local communities and professionals reach a 
balanced view about the sustainability of rural communities.  
Further information visit www.ruraltoolkit.org.uk It is only 
available online at this stage.   
[Source: NAVCA Linx, issue 122 Aug 09] 
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This booklet  provides a snapshot of funders that will support 
community based projects and initiatives that are delivered within 
the East Midlands Region.  We have a small number of copies 
available for groups on a first come first served basis.  To obtain 
your FREE copy please send us a Stamped Address Envelope to 
the value of £0.59p.  Send it to Gedling CVS, The Volunteer Centre, Arnot Hill House, 
Arnot Hill Park, Nottingham Road, Arnold. Nottingham.  NG5 6LU.  
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The Commission for Rural Communities published early this year a 
Rural Proofing Tookit.  Rural Proofing is shorthand for a process that 
involves assessing how policies will work for rural people and places 

and so ensure that the policies are implemented fairly and effectively.  The toolkit includes 
guidance and case studies to help to ensure domestic policies take account of rural 
circumstances and needs.  It is designed to be used alongside other appraisal systems 
including Sustainable Development Action Plans and the formal Impact Assessment 
process within Government. Further information from www.ruralcommunities.gov.uk  
[Source: NAVCA Linx Issue 122, 20 August 2009] 
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Did you know you can use the Resource Library at Gedling CVS?  We store a range of 
useful publications for groups to use.  Its all been re-catalogued now so its even better.  
For more information contact us on 0115 926 6750 or email info@gedlingcvs.org.uk  
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The content of around 230 priced publications from the Health and 
Safety Executive can now be downloaded from their new HSE Books 
web site at no cost. The format of the online versions may have been 
adapted and you can still purchase printed versions.  To view the 
publications visit http://books.hse.gov.uk  

[Source: VolResource Newsletter No. 399]  
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The 3rd edition of the handbook, written by Sandy Adirondack, will 
be available in early October.  Cost: £60+ £6 p&p for voluntary 
organisations and £90 + £9 for public/private sectors.  To 
purchase a copy email, post or fax or fill in and mail. fax an order 
form from www.sandy-a.co.uk/bookserv.htm   You can also 
contact Sandy on 020 7232 0726.  Payment in advance if 
possible.  The book is also available through the Directory of 
Social Change, Amazon or other internet booksellers.   

HRNet is a pilot scheme offering a unique free online resource.  
Registered charities can obtain answers to personnel questions 
from HR professionals in the commercial sector.  The service is 
being offered by the Cranfield Trust.  For more details contact 
them on Tel: 0844 8003390 Email: admin@cranfieldtrust.org  
or website www.cranfieldtrust.org 
 
The Cranfield Trust also offers free consultancy projects to voluntary organisations, using 
a register of volunteers from the commercial sector.  The Trust supports charities whose 
primary purpose is to address issues of poverty, disability or social exclusion.  Although 
they interpret this brief fairly widely, they do not support animal charities, schools, 
environmental charities, historic buildings or other organisations whose work is not 
focused on people issues  
[Source: Fit4 Funding Newsletter Oct 09] 
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The Terence Higgins Trust opened a new sexual health screening 
service in Nottingham.  Open every Thursday from 4 – 7 pm at the 
Terrence Higgins Trust, 23 Barker Gate, Nottingham NG1 1JU. Tel: 0115 
882 0121.  The clinic is offering:– Rapid HIV screening (results within an 
hour), chlamydia, gonorrhoea, syphilis, hepatitis B and C screening as 
well as free condoms and advice and information.  For more information 
about services provided by Terence Higgins Trust visit www.tht.org.uk  
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Focus On:   Health Trainer 

New Workforce 
A new workforce in Nottinghamshire recruited from 
the community has recently qualified as “Health 
Trainers”.  The Health Trainer Service is a health 
improvement service aimed at people from 
disadvantaged communities.  It was identified as an 
important resource for improving health and reducing health inequalities in the 2004 
Department of Health White Paper “Choosing Health” and by 2007, the funding for Health 
Trainers was built into local NHS budgets, so that the service could be provided nationally. 
 
More specifically the Health Trainers will: 
· Engage with individuals in local communities which have identified health 

inequalities.  
· Health trainers give people support in making changes which are right for them and 

can signpost to specialist services when necessary. They help with keeping people 
motivated by encouraging them to set goals and create action plans for improving 
their health. 

 
So, health trainers are NHS-accredited staff who help people in their community to make 
changes in their lifestyle in the interest of their health and well-being. They are not health 
professionals themselves; they are people who have been chosen because they live or 
work in the community. They know local issues and how to access local community and 
NHS services to get the help and support needed to live the life to the full!   
 
Health Trainer for Gedling 
In Gedling the service will be delivered in Daybrook, Killisick, Netherfield, Colwick and 
Bonnington.  These wards where chosen because they show the highest incidence of 
poor health in the borough.  Gedling CVS secured the tender to deliver the project and 
Sonia Lane who works for Gelding CVS, will be taking on the role health trainer for 
Gedling area.  Sonia is a firm believer of community involvement and has gained 
tremendous knowledge of the local community through her work with the CVS.  
 
Role 
The role of the Health Trainer is to tackle some of the national aims in relation to health, 
linked with the local area agreements such as:-  
· Increasing adult participation in sport and active recreation 
· Reduce rate of hospital admission for alcohol related harm 
· Helping people stop smoking 
· Reducing obesity and helping people making healthy eating choices 

 
If you feel that you need some help to make healthy changes 
to your lifestyle, or if you are a community group in those 
targeted areas, then contact Sonia on 0115 926 6750 for an 
appointment.  All one to one sessions are completely 
confidential.  Information is monitored and sent to the NHS 
Data Collection and Reporting System.  
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Tuesday 20 October 10am 
to12 
noon 

Gedling Volunteering Forum  at the Brickyard 
Community Centre.  A Forum for all organisations 
who work with volunteers in Gedling.  Contact: Sonia 
for further information on 0115 926 6750 or email: 
volunteering@gedlingcvs.org.uk . 

Tuesday 20th October  7 pm Phoenix Area Based Initiative Public Meeting at 
Gedling School.  A first public meeting for this new 
area based initiative.  Open to local community 
groups and individuals from the Phoenix ward. 

Wednesday 21 October 10 am 
to 
4:15pm 

Creative Consultation with Young People — 
Lakeside Arts Centre, Nottingham.  Artsplan is 
delivering a creative workshop looking at 
consultation with young people through engagement 
in creative participatory activites. Costs from £150 to 
£110 with limited bursaries.  To book email: 
artsplanbookings@artswork.org.uk or call 02380 
682535. 
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Saturday 7 November 
At the Council House, 
Nottingham  
 
Or Saturday 21 November  
Boughton Pumping 
Station, Ollerton 

9 30 
am to  
1 pm 

Supporting the Community – Pandemic 
Influenza.  Voluntary Agencies Emergency Planning 
Training Days – at The Council House Nottingham.  
Half day event including presentations and group 
sessions to look at the impact of pandemic influenza 
and what voluntary agencies can do to aid the 
response.  FREE event, (lunch included).  Booking 
closes on 9 October, so book early to avoid 
disappointment, contact Nottingham City Council 
Emergency Planning Team on: 
emergency.planning@nottinghamcity.gov.uk  

Friday 13th November  10.30 
am to 
2.30 
pm 

Gedling Caribbean Elders at the Brickyard 
Community Centre.  Talks, chat and hot lunch for 
Caribbean Elders.  Cost £2.50.  Contact Laurence 
on 0115 854 6262 for more information. 

Wednesday 25 November 9 am to 
4 30 
pm 

CA Accounting Plus Conference and AGM.  CA 
Plus is celebrating 25 years of Community 
Accounting. To be held at The Gateway Hotel, 
Nuthall Road, Nottingham NG8 6AZ.  Cost: £50 per 
delegate (which includes lunch, refreshments and 
parking at the hotel).  An informative day of 
workshops aimed at committee members, staff and 
volunteers from voluntary and community 
organisations. Contact: CA Plus on 0115 947 8940 
to book a place. 
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Rural Community Action Nottinghamshire is to share an 
award of £432,000 from the Big Lottery as part of a regional 
consortium bid to help combat suicide in the East Midlands. 
Based on a successful pilot scheme in Leicestershire, RCAN 
will be co-ordinating suicide awareness training seminars in 
Nottinghamshire and aims to be a focus for suicide in the 
region. 
 
If you have any success with a funding application we 
would like to hear from you.  Please contact us on 0115 926 
6750 or email info@gedlingcvs.org.uk  

Let us know of 
your success!!  
 
If you make a 
successful funding 
application, please 
tell Gedling CVS so 
we can let other 
groups know and 
celebrate with you. 
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Do you need between £300 and £10,000 to help improve 
your local community and the lives of people in need?  If so 
consider applying to Awards for All?  The Awards for All 
programme aims to help improve local communities and the 
lives of people most in need.  Projects must meet one or more of the following outcomes: 
· People have better chances in life – with better access to training and development to 

improve their life skills. 
· Stronger communities – with more active citizens working together to tackle their 

problems.  
· Improved rural and urban environments – which communities are better able to access 

and enjoy. 
· Healthier and more active people and communities.  
Our outcomes are the differences we want our funding to make. We will consider how well 
your project meets our outcomes during our assessment. You must show how your project 
meets at least one of them to be considered for a grant. They are looking for good 
applications in the Gedling area.  For further visit www.awardsforall.org.uk where you 
will find information about eligibility criteria, guidance notes and application forms.   
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Choral Ambition is a brand new scheme run by the BBC Performing Arts 
Fund in association with Making Music to provide funding for choirs across 
the UK.  The fund is for adult or youth choirs of any genre.  Grants range 
from £500 to £5,000 to be used for commissioning new music, training and 
development, masterclasses, workshops and projects to attract new 
members.  Deadline: 30 October 2009.  Applications are online only from 
www.bbc.co.uk/performingartsfund/choral_ambition 
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Communitybuilders is a £70m investment fund which takes forward a commitment within 
the Communities in Control: real people, real power White Paper to build more cohesive, 
empowered and active communities.  Communitybuilders invests in the sustainability of 
multi-purpose, inclusive, community-led organisations (sometimes known as Community 
Anchors). These organisations can be the platform to support empowered communities by: 

· providing a place for community activities to take place  
· providing and running local services  
· stimulating community involvement and enterprise  
· generating independent sources of income 
 
There are three elements to the Communitybuilders 
programme: Feasibility which provides grants and business 

support; Development which provides grants, one-to-one mentoring and business support; 
and Investment which provides loans and grants and business support.  The enquiry line 
number is 0191 269 2278 or check out your eligibility on the website 
www.communitybuildersfund.org.uk  
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As part of the Grassroots Grants Programme the Government has given 
Nottinghamshire Community Foundation a challenge to raise £500,000 by 
March 2010.  For every £1 they raise before this date, the Government will 
match every £1 for £1 with a donation.  Known as the Major Oak Fund, it 
will provide grants to small groups in Nottingham and Nottinghamshire.  If 
you would like to support the fund by donations or fundraising please contact Dexter 
Bullock on 01623 620 620.’ 
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Lloyds TSB Foundation has a focus of supporting smaller 
charities with an income of under £100,000.   Their focus is 
on supporting small and medium underfunded charities that 

can make a significant difference to the lives of disadvantaged people by helping them to 
play a fuller role in the community.  For further information contact the Grant Manager, 
Lincolnshire & Nottinghamshire on Tel:07734 973 060 or go online and check our the 
criteria and application process at www.lloydstsbfoundations.org.uk  

 �����%������
Is your group/organisation looking for funding?  Have you considered using 
Funderfinder – a database of grant-making charities and trusts.   If you would 
like to find funding in this way, please telephone Gedling CVS, 0115 926 
6750, to make an appointment.  We can give you support and show you how 
to access the database and talk about your funding needs.   
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Did you know Gedling CVS can help you with your funding applications?  We can advise 
and support you through the whole process.  For more details call us on 0115 926 6750 

��������
Nominet has created a Trust to support distinctive and inventive 
Internet-related projects that can make a difference to people, 
primarily in the areas of education, online safety and inclusion.  
The Trust aims to make the Internet a better place and make a difference to people that 
need and use the Internet.  They are soon to embark on an official launch and are keen to 
explore new initiatives.  Any organisation can apply - as long as our criteria for funding are 
met.  Applications must meet one or more of the Trust’s objectives.  Further information 
can either by emailing: enquiries@nominettrust.org.uk or 01865 334000 or visit 
www.nominettrust.org.uk  
[Source: Fit4Funding – September 2009] 

Gedling Partnership Health and Well Being Fund 

The latest round of funding has just been launched at the Gedling 
Health Network in September.  The fund is money the NHS in 
Gedling is allocated to improve the health of the local population.  

The grants are available to community groups for up to £750 and for strategic projects up 
to £5000.  The fund is focusing on the themes of older people, mental health, smoking 
cessation, teenage pregnancy, avoidable injuries and active and healthy.  The deadline for 
applications is the 4th December.  Application forms can be obtained from Sue Coleman, 
Health Improvement Practictioner (Advanced) on 0115 993 1444 or 
sue.coleman@nottspct.nhs.uk  

Football Foundation Community Large Grant  

The Community Large Grant scheme aims to create opportunities and build communities 
by funding projects that use football and sport as a force for social change. They fund 
projects that address social exclusion and inequalities in education and health.  The 
maximum grant available is £150,000 for projects that last between one and three years.  
The Foundation is only able to support a percentage of the total project cost.  They aim to 
support projects that generate new activity and use football and where appropriate other 
sports to focus on one of the following Foundation’s Community Programme Strategy 
objectives.  To discuss your application contact the Community Large Scheme Enquiries 
team on 0845 345 4555 ext 4285 or view the details online of this scheme and the other 
funds they have available at www.footballfoundation.org.uk  
[Source: Fit4 Funding Newsletter Oct 09]  



Our organisation 

Gedling CVS  

Arnot Hill House 
Arnot Hill Park 
Nottingham Road 
Arnold 
Nottingham 
NG5 6LU 

Phone: 0115 926 6750 
 
Fax: 0115 967 4545 
 
Email: info@gedlingcvs.org.uk 
 
Website: 
www.gedlingcvs.org.uk 

Gedling Community and Voluntary Services is a non-profit making organisation, set up 
to assist in the promotion and development of voluntary and community activity in the 
district of Gedling. 
 

If you wish to know more about any of the articles in this issue, or wish to place an 
article in future issues please contact Gedling CVS. 
 

If you would like a copy of documents mentioned as available to download from the 
internet but you do not have internet access, please contact Gedling CVS and a paper 
copy can be sent to you. 
 

The information and the views expressed in this newsletter are from a range of sources 
and reflect other perspectives as well as those of Gedling CVS.  References to specific 
products, services and businesses are not necessarily recommendations. 

Community Eye can be made available on disc and tape, or in 
large print, braille and other languages.  If you would prefer to 
receive the newsletter in one of these formats, please contact 
the office on 0115 926 6750.  However, please be aware that 
this service requires prior notice. 


